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A look at the communications market
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Take-up of communications services
Source: Ofcom Technology Tracker. Data from Quarter 1 of each year 2007-2014, then Half 1 2015-2018.
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We have evolved our strategy to focus on convergence

Our purpose To use the power of communications to make a better world

Our vision Leadership in converged connectivity and services, brilliantly delivered

Our goal Drive sustainable growth in value
/
Converged Services for UK
Consumer and Enterprise Deliver Invest
differentiated - in — Transform
. our
Digital Global Services for MNCs! customer I integrated I SroE
Our strategy < experiences — network N P p Ig
: mode
Unmatched UK-wide Fixed Access leadership
for all CPs?
Renew our capabilities and culture
N~
Our values Personal Simple Brilliant

! Multi-National Corporations
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‘One smart network’

Today:
Three different networks

Superfast 4G WiFi
on the go

broadband network

[ Different usage allowances

[0 Complex to switch between
networks

0 Inconsistent coverage and speed
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Tomorrow:
One smart network
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v/ Always connected
- ¢/ Always optimised
© ¢ Always affordable
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The journey towards one smart network

Switch on the Create a seamless Build new core —
Increase mobile

first 5G network in the experience for public one, smart, digital

‘Time on 4G’ to 99%

Extend IMS capabilities

Launch a converged Introduce IP Voice for to 5G
to all our BT & EE Move from 3G
hardware portfolio our customers
customers
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BT has ambitious plans for 5G

EE will switch on 5G services
in 16 UK cities in 2019,
starting in: London, Cardiff,
Edinburgh, Belfast,
Birmingham and
Manchester.

Coverage will then be
extended to Glasgow,
Newcastle, Liverpool, Leeds,
Hull, Sheffield, Nottingham,
Leicester, Coventry and
Bristol.

@
Belfast

® 5@G launch locations
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EE’s ambitious investment in
5G sites demonstrates that
our city is a great place to
invest in innovative and
future-facing digital
connectivity.”

Sadiq Khan, Mayor of
London






